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Privacy Policy

No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes.

No mobile opt-in data will be shared with third parties

Information collected:

Personal details: Name, email address, phone number, and address.

Call details: Caller ID, call duration, date and time, dialed numbers.

Purpose of data collection:

Providing education and training to participants regarding the program;

Assisting participants with resources conducive for self-sufficiency

Serve as a Coach in educating participants on budgeting;

Work with participants in maintaining program services

Compliance with State and Federal requirements

Data sharing:

No sale of personal data: User data will not be sold to third parties for marketing
purposes without explicit consent.

Third-party service providers: May share limited data with partnering agencies trusted to
provide assistance relative to participants employment, education, housing, and
transportation. These are services conducive for the participant with confidentiality
agreements in place.

Legal obligations: May disclose data if required by law, court order, or government
agency.

Data security:

Encryption: Implementation of robust encryption methods to protect sensitive data in
transit and at rest.

Access controls: Limiting access to user data to authorized personnel.

Regular security audits: Conducting regular security reviews to identify and address
potential vulnerabilities.

User control and access:

Access to information: Participants can access and review their personal information
maintained by the WDBSE. Data correction: Participants can request updates with
WDBSE Program Staff.
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The Workforce Development Board is an equal opportunity employer/program. Auxiliary aids and services are available upon request to
individuals with disabilities. Information can be translated into another language upon request. Please contact the Southeast Workforce
Development Board Equal Opportunity Officer for assistance.



